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QUARTERLY CALENDAR
March - May 2011

Davis Street Transfer Station Tour
March 15th from 9:00 a.m. - Noon
Register by March 1st at www.cvsan.org.
See inside for more details.

CVSan Earth Day Event April 30th
Clean-Up from 9:00 a.m. - Noon
Recycle & Compost Give-Away from 
8:30 a.m. - 3:00 p.m.
Register by April 6th for the Clean-Up.
See inside for more details.

Upcoming CVSan Board Meetings:
March 1, April 5 & May 3
Meetings are held the first Tuesday of each 
month at 6:30 p.m. in CVSan’s Board Room 
and are open to the public. 

Printed on 100% recycled paper, 50% post-consumer with soy ink by a 
Bay Area Green Business.  Please recycle when finished reading.

Castro Valley/Oro Loma
Wastewater Treatment Plant

San Lorenzo, CA

Important Phone 
Numbers & Websites
Castro Valley Sanitary District (CVSan)
510-537-0757 (M-F  7:30 a.m. - 4:30 p.m.)
510-506-5821 (sewer emergencies after hours)
www.cvsan.org

Waste Management of Alameda County
510-537-5500 (residents)
510-613-8700 (businesses)
www.wm.com

Household Hazardous Waste
800-606-6606
www.household-hazwaste.org



General Manager’s Message
ou may have 
seen CVSan 
employees 

featured in the Castro 
Valley Forum recently. 
The purpose of these 
employee bios is to 
encourage the com-
munity to get to know 
the wonderful staff that 
serves Castro Valley 
every day. I have been 
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Y

ver wonder 
what happens to 
your recycling, 

organics, and garbage 
once they leave your 
curb? CVSan invites 
Castro Valley residents 
and business owners to 

find out by touring the 
Davis Street Transfer 
Station (DSTS) in San 
Leandro on March 15, 
2011. This three-hour 
tour is an opportunity 
to learn how materials 
collected at the curb are 

Solid Waste Tip of the Quarter
Sign up to tour the Davis street transfer station

Harry Francis		  President
Ralph Johnson		  President Pro Tem
Timothy McGowan	 Secretary
Daniel M. Akagi		 Secretary Pro Tem
		  	 Board Member

BOARD OF DIRECTORS E sorted and prepared 
for transport. 
Registration will 
close on March 1st. 
For more information 
and additional tour 
dates please visit 
www.cvsan.org.

privileged to work 
with some of the 
most dedicated and 
hardworking people 
in this business. 

Not only are our 
employees great at 
what they do, they 
have a sincere inter-
est in the services 
they provide to the 

community. One reason 
is that many live, shop, 
and spend leisure time 
in and around Castro 
Valley. In fact, almost all 
CVSan personnel live 
within a 15-minute drive 
of the main office.

We take a lot of pride in 
giving excellent ser-
vice to our friends and 
neighbors. Thank you 
for letting us serve 
you, and please say 
“Hello!” the next time 
you see a familiar 
CVSan face while 
you’re out and about. 

Roland P. Williams, Jr., 
General Manager

Secrets 
from the 
Sewer Line
The rodder
tells all

rodding is generally 
used to maintain 
clay sewer pipe 
lines that 

are fairly 
straight.

his power rodding 
machine removes 
hardened grease, 

roots and other obstruc-
tions from Castro Valley’s 
public sewer lines. The 
“rodder” uses attach-
ments like root-saws and 
corkscrews (pictured 
at right)—along with a 
ramming force—to break 
through clogs, cut through 
roots, and push or pull 
large objects out of the 

T
sewer lines.
Rodding tools 
are ex-
tremely 
powerful 
and there-
fore rarely 
used outside profes-
sional applications. 
Because rods are stiff 
and straight, power 
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Streetscape Project Update

n the last Pipeline 
newsletter you 
learned about 

new requirements for 
dentists to keep silver 
fillings (dental amalgam), 
which contain toxic 
mercury, out of the 
wastewater system and 
out of the environment. 

Due to an unprecedent-
ed response from local 

dentists, we quickly 
met our regulatory 
requirements for the 
program. CVSan will 
conduct brief follow-up 
inspections starting this 
year as required by law. 
Please be sure to thank 
your local dentist dur-
ing your next visit for 
helping to keep Castro 
Valley a leader in envi-
ronmental protection.

Castro Valley 
Dentists Step
Up to the Plate
I

n Castro Valley, 
students start 
recycling as early as 

preschool. Many learn 
to compost organics in 
the green organics cart 
in elementary school. 
By the time they finish 
middle school, Castro 
Valley students are 
seasoned recyclers. 

CVSan’s Green Ribbon 
Schools program helps 

I schools reduce waste 
and rewards them for 
their efforts. Since 
2007, 14 of 17 eligible 
schools have achieved 
certification, and 
CVSan has awarded 
more than $54,000 to 
Green Ribbon schools 
($2,000 per school 
per year).

Beginning this year, 
Green Ribbon schools 

will also participate in 
a waste audit. Stu-
dents, teachers, and 
volunteers guided by 
CVSan staff will don 
safety gear and sort 
through one day’s 
worth of garbage. In 
the process they’ll 
learn what could have 
been recycled or 
composted instead of 
sent on a one-way trip 
to the landfill. 

y now you’ve 
probably 
noticed the 

construction on and 
around Castro Valley 
Boulevard. Alameda 
County Redevelop-
ment Agency’s plan is 
to create a safe, com-
fortable, and attractive 
pedestrian main street 
for downtown Castro 

B

ecycling and organics service is mandatory 
for residents within CVSan’s service area; 
however, residents who generate no garbage 

may apply for a Garbage Service Exemption. 
Residents interested in applying should contact 
WMAC at (510) 537-5500 to obtain an exemption 
form. Approved residents qualify for a monthly rate 
of $8.06. Interested businesses may contact WMAC 
at (510) 613-8700. The reduced monthly rate for 
approved businesses, which includes a 32-gallon 
recycling cart, is $8.64.

R

Garbage & 
Curbside
Exemptions

VSan certifies 
businesses that 
go above and 

beyond recycling by 
starting and maintaining 
activities in each of the 
4R categories. Encourage 
businesses you frequent 
to participate in the 4R 
Business, 4R Planet pro-
gram and please support 
the following businesses 
that have already become 
“4R Stars”:
 

• Don’s Body Shop 
• Doss Sheet Metal
• Jenny’s Café
• Knudsen’s Ice Creamery
• Portales Taqueria
• Swiss Delices
• Eden Medical Center

C

Clarification regarding the 
Wastewater tip of the Quarter, 

Fall 2010 Pipeline Newsletter

This article cautioned consumers that “[a]n 
increasing number of wipes, diapers—even 
disposable toilet brushes—are marketed 
as ‘flushable.’ ” While this remains true, 
we would like to clarify that the products 
shown in the article are not marketed as 
‘flushable,’ and were used only as sample 
images of products in general. We apologize 
for any confusion to our readers. 

Show your Support for Green

Valley. CVSan is work-
ing with the Agency to 
make sure the sewer 
system below ground is 
top-notch as well. The 
map at right highlights 
the three phases of 
sewer construction. 
The contractor for 
the project is Ghilotti 
Construction, based in 
Santa Rosa, California.

Clean-Up: Register by April 6th at 
www.cvsan.org to beautify a 
community site from 9:00 a.m. - Noon. 

Recycle: Pharmaceutical waste, 
mattresses, and sensitive documents 
for shredding will be collected at 
Canyon Middle School 
from 8:30 a.m.-3:00 
p.m. Free bags of com-
post will be distributed 
at the Recycle event 
(three 1-cubic foot 

bags per vehicle). Participation in the 
Clean-Up is not required to receive free compost, 
however you must be a CVSan resident or business 
(bring ID). Come early; supplies are limited! Visit 
www.cvsan.org for more information.

CVSan’s Earth Day 
Event April 30th
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Heyer
Ave

Castro Valley 
High School

Sa
n 

M
ig

ue
l A

ve

R
ed

w
oo

d 
R

d

Kerr St

Phase I 
(complete): 

Oct–Dec
2010

Phase II: 
Spring 2011 

Phase III: 
Spring-Summer

2011 

Residents who have physical difficulty taking 
their carts to the curb may apply for a Curbside 
Exemption. To obtain this type of exemption 
form, contact WMAC at (510) 537-5500. You 
must submit a doctor’s letter or a certificate from 
Department of Motor Vehicles with the form.

Garbage

Recycling Organics

School Waste Audits—Investing in Our Future

Dave Knudsen
Knudsen’s Ice Creamery


